
             

ADVISORY MEMORANDUM

TO: ALL MASSACHUSETTS APPROVED UR AGENTS

FROM: CATHERINE FARNAM, DIRECTOR, OFFICE OF HEALTH POLICY

DATE: NOVEMBER 18, 2002

RE:  EXPEDITED APPEAL

This memo is written to clarify the appeal process required by this
Department for all prospective and concurrent reviews.  Please be
advised in accordance with 452 CMR 6.04, it is the requirement of
this Department that when an adverse determination not to approve a
health care service occurs during a prospective or concurrent review,
and the injured employee and/or ordering practitioner requests an
appeal level review, the review shall be done on an expedited basis.

Thank you in advance for your assistance in this matter.  Please feel
free to contact me at (617)727-4900 x574 with any questions you have
regarding this requirement.
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